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THONG BAO

(VIV: Luu y thanh toan phi thang 10/2023)

Kinh giri: Quy Cw dan,

Loi dau tién, Ban Quan ly Toa nha Safira (“‘BQLTN”) xin giri téi Quy Cu dan loi chic suc khoe va
|61 chao tran trong.

Ngay 05/10/2023, BQLTN da phat hanh thong bao phi thang 10/2023. Vi ly do tng dung Cyhome
gap mot s6 van dé vé 15i hé thong. Sau khi tién hanh kiém tra va khac phuc su ¢, bang théng bao nay
BQLTN xin tran trong thong bao dén Quy Cu dan mot sé van dé lwu ¥ trong viéc thuc hién thanh
toan phi thang 10/2023 (phi quan ly, giri xe, nwéc sinh hoat) nhu sau:

- Poi véi nhirng cin hd chwra thuc hién thanh toan phi thang 10/2023: vui long thanh toan theo
s tién dugc hién thi trén thong bao “Nhiac Phi Lan 1" s& dugc phét hanh sau théng béo nay.

- Poi véi nhirng cin hd da thuc hién thanh toan phi thang 10/2023:

+ Truong hop 1 — Quy Cu déin thanh toan thira s6 tién so véi thong bao phi thang
10/2023 da phat hanh ngay 05/10/2023: s tién thira s& dugc chuyén vao "Tai khoan Cin
h¢" trén ang dung Cyhome va s& dugc can trir trong ky thanh toan phi thang 11/2023.

+ Truong hop 2 — Quy Cu dan thanh toan thiéu sé tién so véi thong bao phi thang
10/2023 da phat hanh ngay 05/10/2023: sé tién thiéu s& duoc thé hién ton no trén thong
bao nhac phi lan 01.

Pén thoi diém hién tai, BQLTN d4 tién hanh x6a cdng no trén Cyhome danh cho céc cin ho da thanh
toan phi dén hét ngay 13/10/2023. Quy Cu dan da thanh toan trong thoi diém trén, nhung trén ng
dung Cyhome van con no, vui long lién hé sém véi BQLTN. Cac cian ho thanh toan sau ngay
13/10/2023, BQLTN sé thuc hién xda céng ng tir 03 — 05 ngay lam viéc.

BQLTN chan thanh xin 18i Quy Cu dan vé su bat tién nay, rit mong Quy Cu dan théng cam!

Moi y kién déng gop hodc can biét thém thong tin, Quy Cu dan vui long lién hé qua sé Hotline
BQLTN: 0856 33 6767 hoic ung dung Cyhome dé duoc giai dap va hd tro. Trong truong hop c6 su
khdng nhat quan hoic xung dot giira tiéng Viét va tiéng Anh, tiéng Viét s& dugc wu tién ap dung.
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NOTIFICATION

(Re: Note for payment of October 2023 fee)
Dear Residents,

First of all, The Management Office (“MO”) would like to send our residents best wishes for health
and respectful greetings.

On October 5, 2023, the MO issued a fee notice for October 2023. For the reason that Cyhome app
has some system error issues. After conducting inspection and troubleshooting, by this notice, the MO
would like to inform the Residents of a number of issues to be noted in the payment of October 2023
fees (management fee, parking fee, domestic water) as follows:

- For apartments that have not paid the October 2023 fee: please pay the amount shown on the
“1st Charge Reminder” message that will be issued after this notice.

- For apartments that have made payment of the October 2023 fee:

+ Case 1 —Residents pay an excess amount compared to the October 2023 fee notice issued
on October 5, 2023: the excess amount will be transferred to the "Apartment Account” on
the Cyhome app and will be offset in the November 2023 fee payment period.

+ Case 2 — Residents pay the missing amount compared to the October 2023 fee notice
issued on October 5, 2023: the missing amount will be shown on the first charge reminder.

Up to now, the MO has canceled debts on the Cyhome for apartments that have paid fees until the end
of October 13, 2023. Residents have paid in the above time, but the Cyhome application is still owed,
please contact the MO soon. The apartments will be paid after October 13, 2023, the MO will cancel
the debt from 03 — 05 working days.

The MO sincerely apologizes to the Residents for this inconvenience, we hope that the Residents will
understand!

If you have any comments or need more information, please contact the Management Office via
Hotline: 0856 33 6767 or Cyhome application for answers and support. In the event of inconsistency
or conflict between Vietnamese and English, the Vietnamese shall prevail.

Thank you and best regards
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