HUONG DAN SU DUNG CYHOME
Phién ban Mobile App




NOI DUNG CHINH

Q 1. Hwéng dan tai phan mém
C 2. Hwéng dan dang nhap
C 3. Cac chirc nang cua CyHome

Q 4. Giai dap thac mac

CYHOME MOBILE APP
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TRUONG HOP CU DAN PA CO SO PIEN THOAI TREN HE THONG

DANG NHAP

wil VinaPhone & @ 9 @ 56% @ ol VinaPhone = @ + @ 55% @ )

< <
Nhap s6 dién thoai Nhap ma xac nhan
Chuing téi s& gtfi 1 ma 6 s6 dén sb dién thoai nay Vui ldng nhap ma 6 s da dude gl dén
dé xac nhan [0988888888)].
0988888888 |

ECYHOME

Capture Your Life

Chao mung ban dén véi CyHome

Ung dung gitip cu dan dé dang két ndi véi ban quan ly
va céng dong dan cu. Tiép can va st dung dé danh céc

dich vu trong va ngoai chung cu. v g
Tiep theo Tiep theo
1 2 3 1 2 3

4 5 6 4 5 6
7 8 9 7 8 9
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Budc1: _ Buoc2: ' Budc 3: Kiém tra tin nhan
Chon Pang nhap Nhap so dién thoai trén dién thoai va nhap

code duoc glri t&i s6 dién

el = -
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Nhap mat khau mdi

Tiép theo
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TRUONG HOP CU DAN PA CO SO PIEN THOAI TREN HE THONG

DANG NHAP
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Xac nhan mat khau mdi

Pang nhap
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CYHOME
Thong béo

Théng béo test
15/10/2019
Théng bao test
bld Dz
test
16/09/2019
T test

Test théng bao
16/09/2019

Test théng bao 1&n 2

Test théng bao
16/09/2019

Test

THONG BAO LICH PHUN THUDC DIET cON
TRUNG PINH KY KHU CAN HO CYHOME
03/09/2019

- Ngay thuc hién : Ngay 24 thang 09 nam 2...

THONG BAO THU PHI DICH VU QUAN LY
THANG 9
03/09/2019

Thdi gian thu: Tir ngay 01/9 dén ngay 10/9.

Buédc 1:
Nhap mat khau méi

Budc 2:
Pién mat khau xac
nhan

AU S & S

Théng bio Dich vu HB trg Thanh toan Ci&n hé

bang nhap thanh cong!



TRUONG HOP CU DAN CHUA CO SO DPIEN THOAI TREN HE THONG

DANG NHAP (CACH

ol VinaPhone &

Chon can hd ban mudn
xem chi tiét

MA CANHO

1

Ban chua cé méa can hg?
Lién hé ban quan ly

S6 dién thoai nay chua dang ky Dang nhap thanh céng
Vuilong lién hé ban quan ly toa nha Chtic ming ban da déang nhap
dé dugc hudng dan. thanh cong vao cin ho A0402 -
CYHOME
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Budc 1: Budc 2: Bu’é’c,3:
Chon Pongy Nhap ma cdn hd Chon Péngy dé vao can hd



TRUONG HOP CU DAN CHU'A CO SO PIEN THOAI TREN HE THONG

DANG NHAP (CACH 2)
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Chon cén hé ban muén
xem chi tiét
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Ban chua cé méa can hg?

MA CANHO

Lién hé ban quan ly

S6 dién thoai nay chua dang ky
Vuilong lién hé ban quan ly toa nha

dé dugc hudng dan. / :

Mg trng dung

Ban nhén dugc code hgndj3hj
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Buéc 1: Chon Pongy Buéc 2: Chon bi€u tugng Buéc 3: Quét ma QR Code

QR Code dé quét ma Chon Xac nhan dé& vao cin hd
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Thong tin can ho

all VinaPhone &

CYHOME D

Thong tin can hd

Goodsall Loren Christoforo ~ +84913296128 Thém Goodsall Loren Christoforo  +84913296128 Thém
Chu hd Thanh vién Chu hé

@ 9 9 87% ==

Thanh vién
Thong tin thiét bi Théng tin thiét bi
Béo véng nha Béo véng nha
S6 tay cu dan S6 tay cu dan

Cau hoi thudng gap Cau hoi thudng gap

@ 9 9 87% =m

Dang xuat o Dang xuat
—2 O =2 O,
-9 ox0 9 ox0
Théng bdo Dich vu HG trd hanh todn C#n hd Théng béo Dich vu HG trg Thanh toan C&n hd

Budc 1: Chon Can hd Budc 2: Chon Cu dan

can thay d6i thong tin

B MoMo wll T @ 9 @ 86% =m

x

Xin chao, Goodsall Loren Christo...
1. Thdng tin cd ban

1 Chon hinh anh

HO TEN DEM TEN

Goodsall Loren Christoforo

NGAY SINH

GIOI TINH

NU

SO DIEN THOAI

+84794620593

EMAIL

cgoodsall2@angelfire.com

SO CMND/HOQ CHIEU

NG| CAP CMND/HO CHIEU
[

Budc 3: Nhap thong tin chi tiét
sau d6 chon Luu dé luu lai théng
tin
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CHUC NANG THONG BAO

CYHOME \&)

@ 7 @ 89% W)

wil VinaPhone & @ 7 @ 89% wm)

Thong bao | Titea v

Admin Tin nhdn méi
éﬁb 03/09/2019

THONG BAO LICH PHUN THUOC DIET
CON TRUNG DINH KY KHU CAN HO
CYHOME

Admin Tin nhdn méi
éﬁg 03/09/2019

THONG BAO THU PHI DICH VU QUAN LY

THANG 9

Admin Tin nhn méi
éﬁg 07/08/2019

123

A e @ o &

Théng bao Dich vu Hb trg Thanh toan Cin hd

Liét ké cac thong bao tir BQL

THONG BAO LICH PHUN
THUOC DIET CON TRUNG
DINH KY KHU CAN HO
CYHOME

03/09/2019

- Ngay thuc hién : Ngay 24 thang 09 nam 2019.

- Thai gian dy kién thuc hién cong viéc 22h00 dén 24h00.
- Khu vuc phun hanh lang khéi c&n h, phong ki thuat, tang
ham, cac nha vé sinh chung, phdng rac,ngoai canh san
vuon Iimg Toa nha.

Luu y: Mac du thudc phun déu dugc phép luu théng va hau
nhu khéng anh hudéng dén siic khde con ngudi, tuy nhién
trong thdi gian phun va sau 02 tiéng ké tir khi phun xong, cu
dan va dic biét 1a tré em can han ché dilai trong khu vuc
phun.

Xem chi tiét théng bao



THONG TIN DICH VU

09:37

A0402 - Thanh vién
CYHOME

Dich vu

K&t ndi cong déng
cu dan cung CyHome

Dich vu tir Ban Quan Ly

O %
! . oo
Dich vu d... Dién GUi xe Nudc

Pbat tién ich toa nha

® a2 §

BBQ Hé boi San tennis

N

HE trg Thanh toan Cin hd

Buoc 1: Chon Dich vu
Chon Tat ca d€ xem toan bd
dich vu dang cung cap trong toa

e L

09:37

A0402 - Thanh vién

CYHOME

Dich vu

K&t ndi cong dong
cu dan cung CyHome

Dich vu tir Ban Quan Ly

O %
! . =
Dich vu d... bién GUi xe Nudc

bat tién ich toa nha

BBQ Hb bai San tennis

lag (P (- 2R

Théng bao Dich vu H& trg Thanh toan Can hdé

Budc 2: Chon dich vu tir
Ban quan ly dé xem chi tiét

Bang gia dich vu

Xe may 80 VND
Xe dap 60 VND
68 1,200 VND
xe may 2 100,000 VND

Thoéng tin dich vu
Dich vu guri xe

Bud'c 3: Chi tiét dich vu



THONG TIN DICH VU TIEN ICH

09:37 L 09:37

A0402 - Thanh vién \ A0402 - Thanh vién

CYHOME CYHOME

Pang ky tién ich

Dich vu Dich vu =

Théng tin cu dan

HO TEN* SO PHONG*

- ‘ﬁﬁ (4 i. [+aussszssass ] [AO402 ]
Ly

K&t ndi cong déng
cu dan cung CyHome

K&t ndi cong dong
cu dan cung CyHome

SO DIEN THOAI*

Thodéng tin tién ich

‘ K‘ +84989295396 e

Dich vu tir Ban Quan Ly

o - o (v e

Dich vu tir Ban Quan Ly Tat ca

TEN TIEN iCH*

H& boi ]

LOAI HINH SU DUNG*

Dich vu d... bién G xe Nudc Dich vu d... bién GUri xe Nudc e

NGAY SU' DUNG*
Dat tién ich toa nha [Dét tién ich toa nha =

GI8 BAT DAU GIS KET THUC
) Q 9
= — = —

BBQ Hé boi San tennis BBQ Hb bai San tennis

SO LUGNG S DUNG (NEU CO)
1

GHI CHU

e 928 - -
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4 : S il s : > 4 . S8 s Pang ky tién ich
HO trg Thanh toan Céan hé Théng bao Dich vu HO trg Thanh toan Can hé

Bugc 1: Chon Dich vu Budc 2: Chon dat tién ich Buéc 3: Bign cac théne ti
Chon Tat ca dé xem toan bd toa nha dé dang ky ~ dc .dlen f(a’cDApn*gl‘llr;é
dich vu dang cung cap trong toa treén don a?)%ag)’ (Dau ™ la bat
e L




Pbang ky tién ich

Thdéng tin cu dan

HO TEN=* SO PHONG*

[ +84989295396

SO DIEN THOAI*
+84989295396

Thdéng tin tién ich

TEN TIEN ICH*

H3 boi

LOAI HINH SU DUNG*

phi boi - 30,000 VND -~
NGAY SU DUNG*

13/03/2020 (a|
GIG BAT DAU GIO KET THUC
SO LUGNG SU DUNG (NEU cO)

1

GHI CHU

Téng cdng:

30,000 VND

4 PDang ky tién ich

-

Budc 4: Pang ky tién ich

J [ AO0402 ]

LOAI HINH SU DUNG*

phi bai - 30,000 VND =

NGAY SU DUNG*

13/03/2020 (=]

. Cam dn Quy cu dan da ding

ki tién ich.

sO LL ok

Téng cdng: 30,000 VND

Pang ky tiénich

Buwéc 5: D& xem lai don
dang ky

www.themegallery.com

Ho baoi

N

Bang gia tién ich
phi boi 30,000 VND
Thong tin tién ich

Thong tin dang ky tién ich

Ho tén: +84989295396
S6 phong: A0402
+84989295396
H boi / phi boi

S6 dién thoai:
Loai tién ich:
S6 lugng st dung: 1

Chi phi: 30,000 VND
Ngay s dung: 13/03/2020
Thai gian s dung: -

Ghi chu: -

‘ Huy dang ky ’

Budc 6: Huy dang ky (néu cé)
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CYHOME

Thong tin thanh toan
RJE

| Diénthéng 8/2019

| Nudc théng 8/2019

|| Véboi thing théng 9/2019
| Gurixe thang 9/2019

| Phiquan Iy thang 9/2019
' Phiquan Iy thang 10/2019

| Vé boi thang thang 10/2019

lag

Théng bao

8@ 797%em

®

fiop

348.887 VNb

2.482.978 VND

500.000 VND

80.000 VNP

2.175.360 VND

2.175.360 VND

500.000 VND

Buwdc 1: Chon Thanh toan dé
xem cac héa don chua thanh

toan

ol VinaPhone & = 9:58 AM

CYHOME

Thong tin thanh toan 1
e

ién thang 8/2019 348.887 VND
| Nuéc théng 8/2019 2.482.978 VND
|| Véboithang thang 9/2019  500.000 VND
| Giri xe thang 9/2019 80.000 VND

.| Phiquan Iy thang 9/2019 2.175.360 VND

[ Phi auan 7 thana 10/2010 2 175 260 VNH

Tai khoan cén ho: 0 VND

Téng cong:

348.887 VND

lag ap Q g Fa

Théng bao Dich vu HO trg Thanh toan Can ho

Buédc 2: Chon thanh toan 1 héa don

il VinaPhone &

CYHOME

Thong tin thanh toan
9/9

Dién thang 8/2019

Nudc thang 8/2019

Vé bai thang thang 9/2019
Gui xe thang 9/2019

Phi quan ly thang 9/2019

Phi quan ly thang 10/2019

90800686

Tai khoan cén ho: 0 VND

Téng cong:

8 @ 7 98% ==

®

fiop

348.887 VNb

2.482.978 VNP

500.000 VND

80.000 VND

2.175.360 VND

2.175.360 VND

10.517.945 VND

fag (ap Q

Théng bao Dich vu HG trg

Bud'c 3: Chon thanh toan nhiéu héa

don cung luc

OOO
ﬁ N
Thanh toan Can ho



CHUC NANG THANH TOAN

il VinaPhone & 9 @ v 98% ==

TONG: 219.000 VND

CYHOME

Théng tin thanh todn
9/9

Dién thang 8/2019 348.887 VND
Nudc thang 8/2019 2.482.978 VND

Vé boi thang thang 9/2019  500.000 VND
Giri xe thang 9/2019 80.000 VND
Phi quan Iy thang 9/2019  2.175.360 VND

Phi quan Iy thang 10/2019  2.175.360 VND

Tai khoan can hé: 0 VND

Téng cdng: 10.517.945 VND

/(
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Théng bao Dich vu H® trg Thanh toan Can hé

Budc 4: Chon Thanh toan

Chon Phuadng thirc thanh toan

Quét m3 VNPAY-QR o

WE =

Vi MoMo
® Visa, Master va ATM ndi dia

viewcom® | | Vietngank® | | BIDV®

B AGRIBANK &9 recrcomsank AGCB
V¥ VPBank © ponGA Bank @) EXIMBANK
7 TPBank oncB £ oceANBANK
manTE @ ) HDBank NAM A BANK

OOCB | | Guumwus | vaf

ASBANKL MSHB vie"

Thanh toan

Buédc 5: Chon Phuong thirc thanh toan



XEM LICH SU THANH TOAN

ull VinaPhone & @ v @ 45% m_)

CYHOME

ull VinaPhone & @ 7@ 42%m )

Théng tin thanh to°—>

5/5

(<<

Vé bdi thang thang 7/2019 500.000 VND

[

Phi quan Iy thang 7/2019 1.792.395 VND

N

Nudc thang 8/2019 1.551.504 VNb

[

GUi xe thang 8/2019 30.000 VND

Phi quan Iy thang 8/2019  1.792.395 VND

Ma giam gia Chon

Dung tai khoan can hé: 1.651.186 VND

Téng cong: 5.666.294 VND

Thanh toan
Théng bao chho H& trg

Budc 1: Chon Thanh toan

Lich s thanh toan Phiéu thu

‘ 15/06/2019 - ‘ 15/09/2019 v

Thang 09/2019

e Chi phi dich vu Vé bgi thang 500.000 VND
thang 09/2019
M3 phiéu thu: PT2019/09/00010
Ngay thanh toédn: 15/09/2019

e Chi phi dich vu Guti xe thdng  30.000 VND
09/2019
M3 phiéu thu: PT2019/09/00010
Ngay thanh todn: 15/09/2019

o Chi phidich vu Phiquanly 1.792.395 VND
thang 09/2019

M3 phiéu thu: PT2019/09/00010
Ngay thanh toéan: 15/09/2019

Thang 08/2019

0 Chi phi dich vu Vé bgi thang 500.000 VND
thang 08/20192
M3 phiéu thu: PT2019/09/00011
Ngay thanh todn: 15/09/2019

@ Chi phi dich vu Dién thang 99.682 VND
08/2019

Buéc 2: Chon xem lich str thanh toan



XEM CHI TIET HOA PON
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CYHOME

Thoéng tin thanh toan

(< N < I < <

5/5

Vé bai thang thang 7/2019

Phi quan ly thang 7/2019

Nudc thang 8/2019

GUri xe thang 8/2019

Phi quan ly thang 8/2019

M3 giam gia

@ v @ 45% @ )

500.000 VND

1.792.395 VND

1.551.504 VND

30.000 VNP

1.792.395 VND

Chon

Dung tai khoan cén hd: 1.651.186 VND

Tong cdng:

Théng béo

Dich vu Hb trg

Budc 1: Chon Thanh toan

Thanh toan
NGi dung thu

1. Dién thang 8/2019

2. Nudc thang 8/2019

3. Vé bai thang thang 9/2019
4. GUi xe thdng 9/2019

5. Phi quan ly thang 9/2019
6. Phi quan ly thang 10/2019
7. Vé bai thang thang 10/2019
8. GUi xe thang 10/2019

9. Phi quan ly thang 11/2019

Tam tinh:

Co6 mé giam gia?
Thanh toan bang sd du
Téng cdng

Tiép tuc thanh toan

Buéc 2: Chon xem chi tiét héa don

°—>

348.887 VND
2.482.978 VND
500.000 VND
80.000 VND
2.175.360 VND
2.175.360 VND
500.000 VND
80.000 VND
2.175.360 VND

10.517.945 VND
-0 VND
-0 VND
10.517.945 VND

il VinaPhone &

x

10:10 AM

8 @ 7 96% =m)

Cac khoan thanh toan:

Ngay thanh toan:
Tén ngudi thanh toan:
Dia chi:

N&i dung thu

1. Dién thang 8/2019
S6 SD:
Gia:
T 1dén 10
Tir 11 dén 20
Tir 21
VAT:
Phu phi:
Khuy&n mai:
Dan vi tinh:

2. Nudc thang 8/2019

S6 SD:

Gia:

T 1dén 10
T 11 dén 20
T 21 dén 30
T 31

VAT:

Phu phi:
Khuyén mai:
Don vj tinh:

07/11/2019

A0901
CYHOME

348.887 VND
73.0

2.200 VND
3.500 VND
5.000 VND
31.717 VND
0 VND
4.830 VND
kWh

2.482.978 VND
139.0

6.869 VND
8.110 VND
9.968 VND
18.317 VND
225.725 VND
11.230 VND
0 VND

m3

Buwédc 3: Chi tiét héa don
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CYHOME Xong < Admin

Today, 10:53 AM

Hb trg Tao mdi hoi thoai ohi o Pao2
: Ctra phong rac bi héng thanh day cra

CHON PHONG BAN . 2 . iy i
Yéu cau hd trg ‘ o <_o tu dong, dé nghi BQL cho k¥ thuat I1én

Chon ngudi nhan v slfa ngay
Sep 3, 2019 1

NHAP NOI DUNG HOQI THOAI

Chu ho P402

Ctfa phong rac tang 28 bi hdng thanh déy tu dong,

dé nghi BQL stra ngay| H

Done

qlwlelr]tlylulilolp " sen3,2010 ()

S ___ & __ & __ & ___ & _ & ____ __& ___ A

a S d f g h J k | Pham Thanh Tra

| BQL da nhan théng tin, sé cho k¥ thuat

xU ly ngay. Trén trong.
.zxcvbnm. D s
()

N

Buéc 1: Chon H6 trg Buédc 3: Chon ngudi nhan Budc 5:
Buéc 2: Chon Tao méi Bud'c 4: Nhap ndi dung hdi thoai Chon anh dinh kém (néu co)

Dich vu Thanh toan Can ho




GIAI PAP THAC MAC
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