“.
%
SAFIRA

PHIEU KHAO SAT CHAT LUQ'NG DICH VU

SERVICE QUALITY SURVEY

CBRE

Kinh gtri: Quy Cw dan /Dear Residents,

Loi dau tién, Ban Quan ly Toa nha Safira (“BQLTN”) xin gti t&éi Quy Cw dén 1o chic stre khoe va loi chao
tran trong./ First of all, The Management Office (“MO”) would like to send our residents best wishes for health

and respectful greetings

Nham cai tién va ning cao chit lwong dich vu tai Toda nha, ching tdi rat mong Quy Cw dan danh chut thoi
gian tham gia khao sat bang cach tich vao thang diém thich hop va ghi y kién gép y cho bang ciu hoi dwdi
day./ With purpose of improving the service quality at Safira, we are greatly appreciated if you spend a few

minutes to tick appropriate scale in your selection and giving your valuable comments (if any) below.

Chuing tdi cam doan rang y kién phan hoi nay sé dwoc xem xét mot cach khach quan va bao mat. Quy Cw dan
vui long phan héi trwéc 17h00 ngay 13/04/2023/We guarantee that this feedback will be considered

objectively and confidentially. Residents please respond before 5:00 p.m. on April 13, 2023.

THONG TIN CUA CU’ DAN (KHACH HANG)/ INFORMATION OF RESIDENT (TENANT)

TEN / NAME: oetreeerrrreersrernesreesesseesseennns Ma can ho/ Unit NO: e,
SO lién hé / Contact No.: ..o 1500 b= | O
Chit Ky / SigNature: ...oeoenmeenssesssesseessseennees NgaY / DaLe: corerrerreereeerneirseeseens
Thang diém/Score:
1: Té /Poor 2: Khéng hai long/ Unsatisfied 3: Hai long/ Satisfied

4: Tét/ Good

5: Rdt tét/Excellent

1. Anh chivuilong danh gia sw hai long vé dich Té Khong hailong |  Hailong Tét Rit tét
vu VE SINH toa nha? How is your satisfaction (Poor) (Unsatisfied) (Satisfied) (Good) (Excellent)
about building’s cleaning service? @ i--: iﬂ: i-_-; .@“‘-

Vé sinh HANH LANG/ Corridor cleaning O O O O a

Vé sinh PHONG RAC / Garbage cleaning o O O O a

Vé sinh SANH TIEP DON/ Lobby cleaning a O a a a

Vé sinh KHU VU'C CONG CONG/ PublicArecleaning ] g O O a

Vé sinh KHU VU'C TANG HAM/ Basementcleaning o g O O O

Y kién gop y/ Your comments:
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2. Anbh chi vui long danh gia sw hai long vé dich Te Khénghailong | Hailong Tot R4t t5t
vu BAO VE toa nha? How is your satisfaction (Poor) (Unsatisfied) (Satisfied) (Good) (Excellent)
about the building security? @ i--: in-_m“; (‘.‘; f,:h

Nhén vién bao vé ting him/ Securityman of Basement| O O ( ( (

Nhan vién bao vé ndi Khu/ Securityman of Basement U U O O (

Nhan vién bao vé sanh/ Securityman of Lobby U U O O (

Nhan vién bao vé ngoai khu/ Securityman of outside U U O O (

An ninh tai cdc khu cdng cdng/ Public Area security o o (] (] o

Y Kkién gop y/ Your comments:

3. Anh ?h! vui long danh gia sw hai long vé dich Te  |Khonghailong| Hailong Tét Rit tét
vu HO BO'I toa nha? How is your satisfaction (Poor) | (Unsatisfied) | (Satisfied) (Good) (Excellent)
about swimming pool service? @ i--: f—"_-: i-_-; {:ﬁ Téi

N LA T e h i

Co s& vat chit ho boi/ Pool facilities O O O O O chura st

dung/ /

Vé sinh trong & xung quanh hd boi/ Pool cleaning O O (W (W O have not

used

Nhén vién ho boi/ Pool staff o o g g o

Thoi gian mé - dong ctra/ Open-Close Time o o g g o

Y kién gop y/ Your comments:

4. Anh chivuilong danh gia sw hailong vé dich

o A ~ R R . Té Khong hai long Hai long Tot Rat tot
vu phun xit CON TRUNG toa nha? How is your (Poor) (Unsatisfied) | (Satisfied) (Good) (Excellent)
satisfaction about building’s cleaning service?

@ fan e LT o

T L M e

Tén sudt, Thoi gian dap &ng/ Response time ] g (] a g
Chat lwgng cong viéc/ Quality of work ] g (] a g

Y kién gop y/ Your comments:
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5. Anh chi vui long danh gia sw hai long vé Té Khonghailong |  Hailong Tét Rit tét
CANH QUAN, CAY XANH xung quanh Toa (Poor) (Unsatisfied) (Satisfied) (Good) (Excellent)
nha? How is your satisfaction about building’ s @ C-_f: :_3_.3 i-;': E?-\i

?
landscape? 0 0 0O 0O 0O

Y kién gop y/ Your comments:

6. Anh chivuilong danh gia sw hailong vé dich Té Khong hai Iong Hai long Tét ——
vu THU GOM RAC THAI toa nha? How is your (Poor) (Unsatisfied) (Satisfied) (Good) (Excellent)

isfacti 1 e A A A (o a
satisfaction about garbage removal service? i_& e e e @8

Thoi gian dap &rng/ Response time ] g (] g g

Chéat lwong cong viéc/ Quality of work ] g (] g g

Y kién gop y/ Your comments:

7. Anbh chi vui long danh gia sw hai long khu Té |Khonghailong| Hailong Tét Rét tot

(Poor) | (Unsatisfied) | (Satisfied) (Good) (Excellent)
vwe BBQ? How is your satisfaction about BBQ
area? .f; A A A )
H{@ e () i ™
Toi

Co s& vat chat khu vuc BBQ/ BBQ area facilities O a a a (| chwa str

dung/ /

Vé sinh khu viee BBQ/ BBQ area cleaning O O O O O have not

used

Dich vu hd tro (mang bép, nghiém thu

ich v o (mang bép, nghi )/ 0 O 0 0 0

Support services (carrying kitchen, acceptance)

Thoi gian mé - dong ctra/ Open-Close Time a o o o g

Y kién gop y/ Your comments:

8. Anh chi vui long danh gia sw hai long khu Te  [Khonghailong| Hailong Tét Rt 16t hTm ]
vwee san choi tré em? How is your satisfaction (poor) | (Unsatisfied) | (Satisfied) (Good) (Excellent) (ii LEa ;l;l

) ung
about Kid playground? {Z__& i": it_t_"; i-_-; \'«:-E have Zot
use

Co s& vat chdt / Facilities o o (] (] g
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Vé sinh khu vuc/ Area cleaning O O ( ( (
Y kién gop y/ Your comments:
9. Anh chi vui long danh gia sw hai long khu Te  |Khonghailong| Hailong Tét Rit tét
virc phong sinh hoat cong dong ? How is your | (Poor) | (Unsatisfied) | (Satisfied) | (Good) | (Excellent)
Toi
. ; : 7 e e o . -
satisfaction about community room area: @ i: i__‘; i; gﬁ chwa st
Co s& vat chit khu vuwe / Area facilities ] g g g g dung/ |
have not
Vé sinh khu vuc / Area cleaning O O O O ( used
Thoi gian mé - dong clra / Open-Close Time o o g g o
Y kién gop y/ Your comments:
10. Anh chi vui long danh gia sw hai long vé Té Khong hai long Hai long Tét Rit tét
chit lwong sira chita bao hanh bén trong (Poor) (Unsatisfied) (Satisfied) (Good) (Excellent)
Can ho? How is your Satisfaction about Defect ) ) i
&3 o o e &
Rectification in the apartme? = o e e
Tho1i gian hoan thanh stra chita/ O 0O O 0O 0O
Defect Rectification complete time
Hai long vé chét lwong stra chira/ 0 0 0 0 0
Defect Rectification quality
Cong tac vé sinh, ban giao sau khi stra chira / 0O | 0O | |
Cleaning, handover after rectified
Y kién gop y/ Your comments:
11. Anh chi vui long danh gia sw hai long vé Té Khong hai long Hai long Tét R4t it
dich vu cham séc khach hz‘lng? How is your (Poor) (Unsatisfied) (Satisfied) (Good) (Excellent)
[ 1 1 ? "I; I.I j.j I.l "f.-;\l
Satisfaction about customer services: k_& i: i_‘; i_; &N
Thai do phuc vu/ Attitude . . U O O
Thoi gian dap irng/ Response time . . U O O
Tac phong/ Manners . . U O O
Chéat lwgng cong viéc/ Quality of work O O o O O

Y kién gép y/ Your comments:
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12. Anh chi vui long danh gia sw hai long vé Té Khong hai long Hai long Tét Rt 6t
cac dich vu khac ciia BQLTN? How is your (Poor) (Unsatisfied) | (Satisfied) (Good) (Excellent)
Satisfaction with other services of? @ i--: iﬂj i-:: {2 A

Thai do phuc vu/ Attitude . O o O O

Thoi gian dap &rng/ Response time U O u O .

Chéat lwgng cong viéc/ Quality of work O 0 . 0 O

Y kién gop y/ Your comments:

13. Cudi cung, Anh chi c6 hai long vé méi trwdng sdng tai toa nha?/ Finally, how is your satisfaction when

living in this building?

Té Khong hai long Hai long Tot Rat tot
(Poor) (Unsatisfied) (Satisfied) (Good) (Excellent)
T o] -
O O (| O O

Cam on Anh/Chi da danh thoi gian quy bau dé hoan thanh bang khao sat nay. Moi y kién dong gép hodc
can biét thém théng tin, Quy Cw dan vui long lién hé qua sé Hotline BQLTN: 0856 33 6767 hodc &ng dung
Cyhome dé dwoc giai dap va hd tro. Trong trudmg hop c6 sw khong nhat quan hodc xung dot gitra tiéng
Viét va tiéng Anh, tiéng Viét sé dwoc wu tién ap dung./ Thanks for your valuable time to complete this
survey. If you have any comments or need more information, please contact the Management Office via
Hotline: 0856 33 6767 or Cyhome application for answers and support. In the event of inconsistency or
conflict between Vietnamese and English, the Vietnamese shall prevail.

Tran Trong.
Thank you and best regards,
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