S BAN QUAN LY CHUNG CU SAFIRA

454 Vo Chi Céng — Phieong Phii Hitu — TP. Thu Dikc

SAFIRA anaBu

S6.16/2024/TB-BOL Tp.HCM, ngay 07 thdng 08 ndm 2024
No. 16/2024/MO Ho Chi Minh city, August 07", 2024

~ THONGBAO
V/v: Cdc quy dinh vé ""Diém tgm luu triv hang héa” tgi cong chung cuw SAFIRA
Kinh giri: Quy Cw déan
Loi du tién, Ban Quan Ly ( “BQL™) kinh giri dén Quy cu dén 1di chiic sitc khoe va 10i chao trén trong.
Nhim hd trg Quy Cu dan chung cu Safira trong viéc mua hang online phuc vu nhu chu thiét yéu, vi 1y
do bén viéc, chua thé nhan hang ngay tai thoi diém ngudi van chuyén dén giao hang va dé bao dam sy an toan

cho hang héa ctia Cu din ciing nhu an ninh trdt ty va my quan ctia chung cur.
Ban quan Iy xin luu ¥ cdc Cu dan sir dung diém tam luu trit hing héa nay can thyc hién cdc quy dinh sau:

% CAC QUY PINH VE PIEM TAM LUU TRU HANG HOA:

1. BO Phédn Bao Vé chi hd trg Cu dan nhan hang héa, thu tir va khong chiu trdch nhiém dbi v&i mat mat,
hu hong hang héa va thu tir duge giri. Thoi gian ldy hang t&i da 03 ngay tir nghy glri hang, dén ngay
thir 4, Bo phin Bao V& s& chuyén cdc hang héa cham 14y nay dén khu tap két tai Phong CCTV va lap
bién ban ghi nhén:

e LAn 1: tir chdi hd trg nhén hang trong 10 ngay tiép theo dbi véi cin ho vi pham.
e Lin 2: tir chéi hd trg nhén hang trong 20 ngay tiép theo ddi véi cin hé vi pham.
e Lén 3 tré di: tir chéi h trg nhan hang trong 01 thang tiép theo dbi véi cin h¢ vi pham.

2. Hang héa thiét yéu phuc vu sinh hoat do cu dan dat mua vi ban khong thé nhan tryc tiép, c6 thé tam
thoi dé vao ké “tam luu trit hang” tir 7:00 dén 21:00 ciing ngay.

3. Hang héa phéi ghi rd: tén don vi, (ngudi) giao hang; tén ngudi nhén, s6 cin ho, sb dién thoai ngudi
nhan trude khi dé hang vao ké tam luu trit hang héa.

4. Khong dé hang héa qua dém dé trdnh hu hong, nham 1an, méat mét,...

5. Cu dan ty chju trdch nhiém vé nodi dung, s6 lugng, tinh trang hang héa ciing nhw trich nhi¢m phdp 1y,
va trach nhiém khéc phuc hau qua (néu c6) do hang héa gy ra.

6. Ban quan tri va Ban quan 1y chung cu Safira khong c6 trach nhi¢m bdi thudng hogic truy vét dbi voi
hang héa bi nham 14n hay thét thoat (néu cd).

7. Moi thoa thudn viéc gui hang hdéa qua bao vé (néu c6) Ia trach nhiém dan su gifta ngudi gui, ngudi
nhin va cd nhin bao vé, khong thude trach nhiém Ban quan 1y, Ban Quan tri chung cu Safira.

8. B¢ phan Bao V& c6 quyén tir chéi h trg dbi v6i cdc hang héa, thu tir kha nghi, qué kho, mui hoi... ma
khong can béo trudc.

9. Céc Quy dinh nay c6 higu lyc ké tir ngay ra thong bdo va thay thé cdc thong bdo trudc (néu cé).

BQL rit mong nhan duwoc sy hop téc va hd trg ctia Quy cu dan dé ciing xay dung mot Safira Van minh
va Thinh vuong.
Kinh chic Quy Cu dan sitc khoe va thanh cdng!

Tran trong,

B m Ly ch The Safira.
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ANNOUNCEMENT

Ref: Regulations on ""Temporary storage of goods' at the SAFIRA apartment gate

Dear Residents,
First of all, the Management Office ( “MO”) would like to send greetings and best wishes to our
residents.

In order to assist the residents of Safira Building with online shopping for essential needs, especially
when busy and unable to receive goods immediately upon delivery, and to ensure the safety of residents goods
as well as the security and appearance of the building, the Management Office would like to remind residents
using the Temporary Storage Point to follow the guidelines below:

% REGULATIONS ON TEMPORARY STORAGE AREA:

1. The Security Department will only assist residents in receiving goods and mail but is not responsible
for any loss or damage to the goods or mail, or for the retrieval time exceeding a maximum of 03 days
from the date of delivery. On the 4th day, the Security Department will transfer any unclaimed items to
the collection area in the CCTV Room and record it as follows:

o Ist time: Refusal to assist in receiving goods for the next 10 days for the violating apartment.

o 2nd time: Refusal to assist in receiving goods for the next 20 days for the violating apartment.

o From the 3rd time: Refusal to assist in receiving goods for the next 01 month for the violating
apartment.

2. Essential goods purchased by residents that cannot be received directly due to being busy may be

temporarily placed on the “Temporary Storage Shelf” from 7:00 AM to 9:00 PM on the same day.

3. Goods must be clearly labeled with: the name of the delivery company (or person); the recipient's

name, apartment number, and contact number before placing them on the temporary shelf.

4. Do not leave goods overnight to prevent damage, confusion, or oss.

5. Residents are responsible for the content, quantity, and condition of their goods as well as any legal

and rectification responsibilities (if any) arising from the package.

6. The Safira Apartment Management Board and Management Office are not liable for compensation or

tracing of any misdirected or lost goods (if any).

7. Any agreements regarding the delivery of goods through security (if any) are civil responsibilities

between the sender, recipient, and the security personnel and are not the responsibility of the Management

Board or the Safira Apartment Management Team.

8. The Security Department reserves the right to refuse assistance for suspicious items, oversized items,

or items with unpleasant odors without prior notice.

9. These Regulations take effect from the date of notice and replace previous notices (if any).

The MO looks forward to receiving the cooperation and support of residents to jointly build a Civilized and
Prosperous Safira.
We wish all residents good health and success!

Best regards,
‘@« Management Office

B in Ly cf The Safira.
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